I'A¥Y3 AO HBAHOBCKAS BOJIBHHULIA
NMPUKA3 N 3
10.01.2020 r. ¢. HeanoBka

O paGore ¢ oOpamenAaMu rpazKIan

B coorsercTBHM ¢ PenepansHbeIM 3aKkoHOM Poccmickod ®enepanud OT
21.11.2011 Ne 323-db3 «O0 ocHOBax OXpaHBI 3[0pOERS rpaxiaH B Poccuiickol
®enepaME» Ha OCHOBaHHHM IocTaHoBIeHHA [lpaBuTenscTBa AMypckoi obiactH
ot 14.10.2011 Ne 677 «O6 yTBep:KAeHUM CTAHNAPTOB KadecTBa MPEeNOCTABICHHA
rOCYJapCTBEHHBIX  YCIYI»,  DPYKOBOIACTBYSCh  IIPHKa30M  MHHHMCTEPCTEBA
3npaBooxpanenns Amypckod obmactu ot 09.10.2014 Ne 1299 «O wmepax 1o
npenynpexiaeHuo  obpalieHdid  rpaxigaH M OpraHWzaldi», B HEIX
COBEpIIEHCTBOBAHUA CUCTEMbI YIPABICHHs KauyeCTBOM METWIIMHCKOH MOMOIIH B
I'AV3 AO «leanorckas OonpHHIZ» ¥ HHOOPMAHOHHOIO B3aHMOJEHCTBHA C

HacenenueM MBaHOBCKOro paifoHa 1o BOIpOcaM OKa3aHHA MEIHIHHCKOH IMOMOIIH
[TPUKA3BIBAIO:

YTBepauTE:
1.1. TTonoxenune o mopsake padoTsl ¢ obpamesHamu rpaxkaan (IIpunoxenue
Nel).
1.2. Cocrae komuccuu 110 pabore ¢ obpamenmsamu rpaxias (IIpumoxenne Ne
2). |
1.4. Cocras paboveit rpynisl A NpoBeAeHHA HHPOPMAIHOHHEIX BCTpeY C
HaceleHHeM (ITpunoxenneNe3).
2. BO3MOKHMTE TMepCOHATLHYIO OTBETCTBEHHOCTH 33 OpraHM3aliio paboThl 110
paccMOTpeHHIO obpaleHuil rpakaH Ha 3aMecTHTeNs rmasHoro epaya SBH WU.B.
LIumosy
3. 3amecruremo riasgoro Bpaya mo DBH M.B. Ilumosod obecneddTs:
3.1. UndopMupoBanue rpaxias o IOPsAKe paccMoTperus obpamtenuii B FAY3
AO «MBanoBcKas GONBHUIA» B COOTBETCTBHH ¢ TPeDOBaHMAMHM YTBEPKICHHOTO
[ToNoxkeHHss O MOpAIKe paccMoTpenus obpamenmi rpaknan [AY3  AO
«/BanoBcKaA OOMBHHIIA»
3.2. Oprasmsanmio paboTEl [0 PaccMOTpeHMIO oOfpameHmiit IpaxiaH B
cooTBeTcTBHE ¢ IlonoxeHueM O mopsaake paboTel ¢ oOpameHdsMH IDaXkIaH B
IT'AY3 AQ «MBanosckag OOIBHHLIA» '
4. Hazuauuts cexperaps Kopomery E.A. (mubo nmmo, ee jaMelnannee) .
OTBETCTBEHHBIM JIALIOM 3a pPEerucTpalmio, yUET " BeIeHUE
ZIeTIONPOM3BOACTBA 10 OOpallleHHAM IPAKAAH B COOTBETICTBHH C TpeboBaHHAMM



=

yTBepxIeHnoro Ilonmoxenud o nopsake paboThl ¢ OOpallieHAAMH IpaXkiaH B
[AY3 AO «BanoBckas DOIBEHHAIIAY,
38 y49eT oOpallleHuii TpakjaH, PAacCMOTPEHHBIX HA JIHYHOM IIpHEME B
COOTBETCTBUH C TpeOOBaHHWAMM yTBepkAeHHoro [lonoxenus o mopsake
paccMoTpenud oOpamenuii rpaxkaad B TAY3 AO «Meanoeckas GonsHHUE», 3a
CBOEBPEMEHHOE pasMellleHne Ha caidTe DONBHUILI HHOOPMANUH 00 H3MEHEHHAX B
IOPANKE PACCMOTPeHM OOpalleHuit rpaiaH, CBOEBpeMeHHOe HHBOPMHPOBAHHE
aIMHHUCTpAHH OonbHUUBE 00 oOpamieHusAX, NOCTYNMBIIHMX HAa CcaiiT WIH B
HMucTarpamm.
KonTpons Han HCIONIHEHHeM HacTOALIErO NPHKA3a OCTaBNIA 34 COOO0M.

)

['nasuelit Bpay H.0. Camapun




[Tpunoxenue Ne 1
NOJOXKEHHE

O nopsigxe pa6oTsl ¢ o6pamennamu rpaxnan B FAY3 AO
«HBanosckan DoILHHEIA»

1. O6mue MonoxeHus

1.1. Hacrostmee [Tonoxenue 06 opranusaiuy paboThl ¢ 0OpalleHuAMHE
rpaxaad B TAY3 AO «Msanosckas GompHuma» (manee - Ilomosxenwue)
paspaborano B cootseTcTBHH ¢ PenepansHEIM 3aKoHoM oT 02 mas 2006 roxa
Ne 59-03 «O mopsixe paccMOTpeHms obpainenuii rpaxnaH Poccuiicko#
Denepallim». '

1.2. TlonoxeHne ompenenseT peraMeHT M OpraHW3alMio paboTel ©
obpamenusmMu rpaxknan, noctymuemmmu B [AV3 AO  «JBaHOBCKas
OOIBHHIIAY , TPABMIIA PEUCTPALMH, YIeTa, IIOPAIKa X CPOKOB PacCMOTPEHHA,
[IONrOTOBKH M pacCMOTPEHHs OTBETOB Ha TIHCHMEHHble OOpaleHusd,
MOCTYIHMBIIME B TEKTPOHHOH BOpMe, XpaHeHHe [MACEMEHHBIX 00palle i |
MaTepHANIOB, CBA3aHHBIX C MX PACCMOTPEHHEM, JIHYHEIH NPHEM, KOHTPOJE 32
coDmoeHIEM TTOPFIKA PACCMOTPEHHA 0OpallleHAH.

1.3. OcHORHBIE IOBATHA, HCONB3YeMEble B [lonoxeHun:

1.3.1. Ofpaleye rpakIaHKHA - HAIPABIEHHOE B IMMCHMEHHOH popMe
W1H B (opMe SIEKTPOBHOrO JOKYMEHTa, & TakoKe IIOCTYIMBINEro Ha
oQUIHATBHBH caliT MeJHIHHCKOH OpraHW3alHy, NPeAOoKeHHE, 3asBICHUC
umm xanoba, a Takke ycTHoe obpamenue rpaxanmHa (rpaxnan) B [AV3
AO «/BanoBcKkas GONBHHUIA» WIM Pa3sMELIEHHOE B CPEICTBax MacCOBOH
HHOOPMAIAH.

1.3.2. Illpemnoxenue - obpalllende TIPaKIAHWHA, COMAEpPIKAIICe
pEKOMeHIAlHA TPAKIAHHHA 110 COBEPIICHCTBOBAHHIO NEATCIBHOCTH I'AY3
AO «MBanoBcKas DOMBHHILAY

1.3.3. BaseineHne - OGpalleHHMe IpakIaHMHA, COJepXaiiee NPOCEOy
rpakIaHKHA O COASHCTBAN B PeATH3alAH er0 [PaB U 3aKOHHBIX HHTEPECOB;

13.4. Xamoba - obpameHHe TIpaXIanWHa, COAepXKallee MpOCKOy
rpakIaHiHa O BOCCTAHOBICHHH WIIH 3alIMTE €ro HapyIIeHHBIX NpaB, cBo60
MK 3aKOHHEIX HHTEPECOE;

1.3.5. [TucsMeHHOe obpamenue - obpamenye rpaxaanusa B FAY3 AO
«VIpaHOBCKas GONBHALAY, W3TOKEHHOE B IIHCHMEHHOH GopMe;

1.3.6. YcTHOe obpamenune - oOpall¢HHe IDKNAHHHA, H3IOKEHHOS B
ycTHOH GopMe, B TOM 4HCIEe BO BpeMA JHYHOrO NPHEMA IPXAaH
pykosomuTeneM I'AY3 AO «MBanosckas GOMBHHIR;

1.3.7. Dnektponnoe ofpaweHue - ofpameHue IPAKIAHAHA,
nocrynuBiee B GopMe IEKTPOHHOr0 JOKYMEHTA 110 SNEKTPOHHRIM KaHANAM
CBA3H;

1.3.8. JluuHBI IpHeM TIpaxlIaH - I[PHEM TIpakKNaH PYKOBOIMTEIEM
IF'AV3 AO «ranoeckad DOIBHUIAY» COTJIACHO YTBEPKICHHOMY rpaduKy;



1.3.9. KomnextuBHOoe obpameHne - obOpamieHHe [OByX HIH Oolee
rpasiaH 1o odimemMy Ans HUX BOIIPOCY.

2. Peructpanus obparienuii.

2.1. Bee mnocrymaromme B ['AY3 AQO «leaHoBckas OonsHMIID»
oOpalleHHs TpaxAaH H JOKYMEHTHI, CBi3aHHBIE C HX PacCMOTpEHHEM,
IDHHEMAIOTCA M  DPEeTHCTPHPYIOTCA B JKypHale ydeTa BXOJAINeH
KODPECIIOHIEHIIMH Ha3HAYEeHHbIM OTBETCTBEHHEIM IHIIOM, B Te4deHHe 3
pabouux AHelH Iocie HX IOCTYIIEeHHS B 00A3aTeNLHOM IIOpAIKE JOBOAATCA
no pykoeogurens ['AY3 AO «Banoeckas OompHHua» (IIpunoxenue A).
Obpamenus, NOCTYIHEIIME HA OOHITHANLHEIN CANHT, a TAKKE Pa3MEIeHHEIE B
CpeAcTBax MAacCOBOM HHQOPMAlIMH, PETHCTPUPYIOTCA B JEHb HX NOCTYIIEHHA
MO0 Ha CleNYIOUIMH pabodri JeHb.

2.2. B KypHane perucTpalMy YKasblBaOTCs: - (aMHUIHAA MHULHAIEL
rpakJaHuHa (rpaxiaH), NoJaIIuX odpallleHHe, B UMEHUTENBHOM IaJeKe; -
ajfipec TPaKIAHMHA (IpaiaaH), MOJAIINX 00palleHue; - JaTa IOCTYIIeHHS
o0paleHns; - KpaTkoe cojepranue OoOpalleHws; - Jara oTeBeTa; - (opma
Nepenayy OTBETA; - UCTIIONHHTENb

2.3. llocTynuBiiMe JOKYMEHTHI B BHJe MNOJIHHHHUKOB HWIIH KOIHH
TIOJTMHHAKOB IIPUKPEIUIAIOTCA K TeKCTYy obpaieHns (B cIydae o0HapyKeHHA
OTCYTCTBHSA IIPUIOKEHHS OellaeTCd COOTBETCTBYIONAs OTMETKA B KypHale
PerHCTpanyn).

2.4. IluceMeHHoe oOpalleHHe, CcOAEpXKallee ROMNPOCE, peIIeHHe
KOTOPBIX He BXomuT B KommeteHumio ['AV3 AQ.«/Banorckas OonsHMIAY,
HanpaslsgeTcsd B TedeHHe ceMH padouMx AHeH co JHA DETHCTpauMH B
COOTBETCTEBYIOUIMI OpraH MM COOTBETCTBYIONIEMY NOJUKHOCTHOMY IHILY, B
KOMIIETEHIIHIO KOTOPOTO BXOIMUT DEIIeHHe [OCTaBIEHHBIX B 00palleHHH
BOIIPOCOB, C YBEIOMIEHHEM IPaKJAHWHA, HalpaBHBIIEro odpalneHde, o
nepeafpecalyd oOpamieHHs, 3a HCKIIOYeHHeM CIydas, €clH TeKCT
TMHCBMEHHOTO 00panieHus He NOANAeTCs NPOYTEHHIO.

2.5. Tlucema, TIpHCIAHHBIE HE IO afpecy, BO3BpAlllalOTCA Ha IIOYTY
HEBCKPBITHIMHA H I10 BO3MOKHOCTH HAIPABIIOTCS agpecary.

2.6. Ecii mucEMO MepeciiaHo, TO B JKypHale yYKa3hIBaeTcs, OTKyIa OHO
MOCTYIIHIIO, IPOCTABIAIOTCA: - HCXOAIIAe HOMED U JaTa; PerdCTpalOHHBIH
HOMep; - KpaTKoe COJepkKaHHe MHChMa; - OTMeTKa O (opMme H Cpoke
ucronHenud. IlpE  moBTOpHOM — OfpalleHMH — IpakAaH  JIOKYMEHTY
IIPHCBAMBAETCH OUEPEIHON PETHCTPAlMOHHEIH HOMED. '

IToBTOPHEIM cUMTaeTcs obpallleHHe, IOCTYIHBLIEE OT OJHOTO H TOTO Ke
NTHMIA 10 OHHOMY H TOMY 3Ke BONpOCY, €ClIH CO BpEeMEHH II0Ja4H MEPBOro
HCTEK CPOK PacCMOTpeHMA WIH 3agBHTENb HE YNOBIETBOPEH NAHHBIM CMY
orBeroM. [TOBTOpHBIE NHMCHEMA CTAaBATCA Ha KOHTPOIb. Ilpu pabore ¢ HHMH
N0AGKUPAOTCS MMEIOIIHecs JOKYMEHThI 110 0OpameHuaM JaHHOrO 3aABHTEIA.
2.7. IluceMa OOHOI'O M TOTO K€ JIHIa M II0 OJHOMY H TOMY XK€ BOMPOCY,
IOCTYNHBIIHE 0 HCTEYECHHA CPOKa PACCMOTPEHU, CUNTAIOTCH MEPBUIHBIMH.
He cuuTaroTCs MOBTOPHBIMA ITHCEMa OJHOIO H TOr0 XK€ asTopa, HO IO



Pa3HbIM BomnpocaM. Ecnu saseuTens mpucman meckombko IIMCEM, HO IO
PAa3HBIM BOIIDOCAM, TO KaXKI0E ITHCHMO PETHCTPHPYETCA CAMOCTOATENBHO.

3. PacemoTpenue o6pamiennii

3.1. Obs3annoctn mo PacCcMOTpeHHIO OOpameHuil BO3MAraloTcs Ha
COTPYAHHMKA, HA3HAYEHHOro pykosomuTenem I'AV3 AQO «MBaHOBCKas
DONBHHIIA» OTBETCTBEHHEIM.

3.2. TIlpu paccmorpernn NPEANIOXKEHHH, 3adBNEHHE M xanob
OTBETCTBEHHEIH COTPYNHHK 06A3aH: - BHUMATEILHO pazobparscs B cymHocTH
BOIpOca, B clydae HEOOXONMMOCTH OpPraHM30BaTh IIPOBEPKH Ha MeCTax,
TPHHSTE MHBIE MEPEI 11 O6BEKTHEHOTO paspemenus BOIIPOCA; - NIPHHMMAaTh
00OCHOBaHHBIE pemleHHs 1o obpawmennsM, obecrnednBaTs KOHTPONE 3a
CEOCBPEMEHHEBIM M IIPABANBHBIM UX HCHOTHEHHEM; - COODIIMTE 3aABHATENIM B
IMHCPMEHHOH (opMe o pemrerum, IPHHATOM [0 HMX oOpameHusM, c
HEOOXOMMMBIM 06OCHOBaHHEM, B CTy9ae HEOOXONHMOCTH Ppa3bACHATEH
TIOPAIOK 00KaATOBaHuS.

3.3. Oreer Ha obpamenwe, NPCACTABIEHHOE B (GOPME 3JIEKTPOHHOIO
AOKYMCHTa, HANpaBIAeTcs B (OPME 3IMeKTPOHHOrO JOKYMEHTa 110 aapecy
SIEKTPOHHOH TIOYTHI, YKA3aHHOMY B ODpalleHuy, WM B THCEMEHHON dopme
TIO IIOYTOBOMY alpecy, YKa3zaHHOMY B obpamenumn.

3.4. TAV3 AO «MsaHoBCKas OonbHMIE» 10 HampaplIeHHOMY B
YCTAHOBICHHOM TIOpPSAfKe 3aNpOCy TOCYAapCTBEHHOIO OpraHa, oprasa
MECTHOTO CaMOYIpPaBNeHNUs MM JODKHOCTHOIO IIMIA, paccMaTpHBaKOIIKX
obpawmenue, obs3aH0 B TeueHHe 15 pgHe#t mnpenmcraButs IOKYMEHTBl H
MATepHAIE, HEOOXOIUMEIE [/ PACCMOTPEHHA obpamenus.

3.5. Obpamienne 6e3 yxazanus amuiun, anpeca He paccMaTpuBaeTcs.
Ecnu B ykazarnom obpaiennn COZEPKATCA CBEAEHHA O NMOATOTABIHBAEMOM,
COBEPIIACMOM HIIH COBEPLICHHOM IPOTHUBONPABHOM NEHCTBHH, a Taioke o
JHEIIE  €ro INOArOTABIMBAIONIEM, COBEPIIAIOLIEM  HIIH COBEPIIHBIIHM,
ofpaimense  nommexuT HallpaBIEHHI0O B  COOTBETCTBHM C  ero
II0/IBEJOMCTBEHHOCTEIO.

3.6. Ilpu nonyYenny MUCEMEHHOTO obpalleHHs, B KOTOPOM COIepKaTCs
HELCH3YPHbIC MO0 OCKOpGHTebHbIE BRPAKEHHIS, YTPO3EI KH3HH, 3M0POBIO
U HMymecTBy pabornuxor AV3 AQ «Meanosckas OoneHALA», a Tak xe
HIICHOB MX CeMeH, BIpaBe OCTaBHTL obpamenue 6e3 OTBETa Mo CYIIECTBY
TOCTABICHHBIX B HEM BOIIPOCOB U COOOIIMTH IPakIAHUHY, HanpaBHBIIEMY
obpallleHre, 0 HENOIYCTHMOCTH 3I0YNOTped e us TPABOM. '

3.7. B ciydae, ecniM TeKCT IHCHMEHHOrO obpaleHHs He monjaeTcs
NpOYTCHHIO, OTBET Ha OOpallieHHe He [aeTCs M OHO HE MOJUICHKHT
HAIpaBICHUIO HA PAaCCMOTPEHHE, O UeM B TEYCHHE CEMH IHEH CO IH3
PErucTpanuu  obpameHns  coobmaercs TPaXKTaHKHY, HalpaBHBIIEMY
obpaulenue, eciu ero haMuIEI W TOYTOBbI aJipecC MOANarTCA IPOYTEHHIO.

3.8. B cnyuae, ecnm B OHCEMEHHOM oOpalleHUH rpakIaHHHA
COZIEPKUTCA BOIPOC, Ha KOTOPHIH €My HEeOJHOKDATHO JABATHCH ITHCEMEHHbIE
OTBETEL TI0 CYINECTBY B CBA3H C DAHEE HANPABIAeMBIMA 0BpanTeHHsIMH, 1 IpH
9TOM B OOpAIlEHUH He IPHBOIATCA HOBHIE JOBOIL HIIH obcTosTensCTRa, TO



JaHHOe o4epeiHoe obpaleHHe IPH3AAeTCA Ge30CHOBATENIbHBIM U IIEPEITHCKA
¢ IPakJaHHHOM II0 JaHHOMY Bonpocy npekpamiaercd. O DaHHOM pelleHHH
YBeIOMIIACTCS IPaKIaHNWH, HAlIPaBUBILMHI o0paleHue.,

3.9. Oreer Ha obpamenne noanuceiBaeTcs pykopogurenem IAVY3 AO
«VBaHOBCKas DOTBHULAY.

3.10. B cmyyae, ecnd B NHCEMEHHOM oOpalleHHH TIpakIaHHHA
obxxamyeTca pemieHMe MM JeilicTeue (Oe3gelicTBHE) MOIDKHOCTHOIO JIHUA
(pyxosommTens MO), abpamierue MoaIeKUT HANPABIEHUIO B MHHHCTEPCTEO
3IpaBOOXpaHeHHd O00IacTH s pacCMOTpPEHH .

4. CpokH paccMOTpeHHs oOpalneHHi

4.1. ITucemeHnoe oOpaumieHue, NOCTYIHBIIEe B MemopraHW3aIlHIO,
paccMaTpHBaeTcad B TedeHMe 30 JHEH cO JHA perMcTpaldM NHCEMEHHOIO
obparmmeHus. '

4.2. OOpamesusd, TOCTYIMBIIME B SNeKTpOHHOK @QopMe Ha
oHUMaNbHBEIH caliT, a TalKKe pasMELICHHBIE B CpElNCTBaX MacCOBOMH
HH(QOpMalHH, pacCMAaTPHBAIOTCA B TeyeHue 3 paboyux OHEH ¢ MOMEHTa HMX
pa3sMelleHus.

43. B HcKIOYHMTENBHBIX chy4asx pykosomuTene [AY3 AO
«VipaHOBCKas OONBHHLIA» BIOpaBe IPOOTHTL CPOK DPacCMOTPEHHA
MUCBEMEHHOTO obpamenus He Oonee vweM Ha 30 mHeH, YBEJOMHE O NPOIIEHHM
CPOKa ero pacCMOTpPeHH: IpaKIaHWHA, HalIPABHUBIIEero odpalleHHe.

5. IloaroToBka M HarnpapieHHe OTBETOB HA NACHMEHHbIE OOpallleHnud,
HDGT}-’I'IHEI.L[HE B JIEKTPOHHOM dopme

s npuema obpalnenui rpmaﬂ B (opMe 9IeKTPOHHBIX
cocﬁmenzu, [IOCTYIIHBIIHX B 3JIeKTPOHHOH ¢Gopme Ha oQHIMaNbHBIN CaHT
T'AV3 AO «lpaHoBckas OONBHHUIAY, NPUMEHAETCH CIEIHAIM3HPOBAHHOES
nporpaMmHoe obecrievenne odunmansaoro caifta (opma odpaTHOH CBA3H),
IIpeNyCMaTPHBAIOIIEe 3aIIOTHEHHUE 3aiBATENEM PEKBH3HTOB, HEOOXOTHMBIX
ang paboTel ¢ oOpallleHHAMH M i ITMCBMEHHOIO OTBETA, M B Clydae He
3AIIOJIHEHMA YKa3aHHBIX pEeKBH3WTOB,  MHGOPMHPYIOIIHE 3asBHTENd O
HEBO3MOXXHOCTH TIPHHATH ero oopauieHue. B ciy4dae, €CllH B 3JEKTPOHHOM
oOpalueHrH 3asBUTENIeM YKa3aH aIpec SMeKTPOHHOH [OYTHI, 110 3TOMY aJpecy
OTIpaBIAETCs yBEIOMICHHE O TNpHeMe oOpamenus I 00 OTKase B
paccMOTpeHHH (¢ 00OCHOBAHUAMH IPHYMH OTKa3a), MOCHE Hero obpauenne
pacievyarsiBaeTcs M JanbHelmnas paboTa ¢ HUM BENETCHA KakK C [MHChMEHHBIM
oOpameH"eM. -

5.2. B cmyuae, Kkorma rpaxknasuHoM B (Gopme 00paTHOH CBA3M
YKa3pIBAETCA TOJNBKO KOHTAKTHBIA TeNe(dOH, OTBETCTBEHHBIH COTPYIHHK
06a3aH CBA3ATLCA C 3asiBHTeNeM, NpPH HeoOXOAUMOCTH - BBIACHHTEL AETallH
obpalieHns | IOYTOBBIN MM 2JIEKTPOHHEIH anpec, 10 KOTOPOMY IpakIaHiHy
6110 OBl YIOOHO NMOMTYYHTE OTBET. :

5.3. Tlo oOpameHMAM, OPUHATHEIM K DacCMOTPEHHIO IO CYIIECTBY,
OKOHYATENHHBIH OTBET FOTOBHTCA M IONNMMCHBaeTCS pykopomurenem I'AY3
AQ «MpaHoBckas OonbHMua». IloBropHOe oOpauleHHe rpaxaaH TaK Ke
IOJIMHCHIBAET PYKOBOAMTENE TTIABHBIHA Bpad OOIbHALIEL.



5.4. Orsersl TOMIEXKAT OTNpPaBKE B JEHB PErHCTPAllMH HCXOIAIIErO
JOKYMEHTa HIIH Ha cleNylomuil pabounii 1eHs.

6. XpaHenue MUCHMEHHBIX OOpallleHui H MaTepHANoB, CBA3AHHBIX C HX
paccmnrpenﬁem

6.1. Jlenonpou3sBOACTBO IO OOpalleHMsAM IPAXAAH OCYINECTBIACTCH
cexperapem 'AY3 AO «lBanosckas OonbHHI@» M BEACTCA OTAENLHO OT
JPYTHX BHJAOB HeNompomssoicTsa B JKypHane perucrpauud obpameHuH
(ITpunoxernue b) .

6.2. Obpaienss IpaXknaH, KONMHM OTBETOB HA HHX H JOKYMEHTEL,
CBSI3aHHBIE C MX paspelleHHeM, (QOPMHPYIOTCA B Jela B COOTBETCTBHH C
YTBEPKIeHHON HOMEHKIIATYPOH.

6.3. OpurdHaiel THYHEIX JOKYMEHTOB, IIPUIOKEHHBIE K ITHCBMEHHOMY
oBpaliesnIo, He NPHOBIIAIOTCA, @ BO3BPAMAIOTCA aBTOPY OOpalIeHHA IyTeM
JMYHOIO BPYYEHHA MM CIIOcoDoM, 00eCIIeTHBaIOIIAM HX COXPaHHOCTE.

6.4. Ilpu HeoOXOOHMMOCTH HampaBIeHHd MIH BO3BpaTa CaMoOro
ofpallleHus [OCTe ero PacCMOTPEHHSA B ApPYrde rocyJapCTBEHHBIE OpIaHEL,
opraibl MECTHOTO CaMOYIIPaBJIeHHS HIA APYTOMY INOKHOCTHOMY JHIY B
MaTepHal 0 MACBMEHHOMY OOpaleH IO MOANIMBACTCA €r0 KO, a TaK Ke
KOTHMH CONPOBOIHMTENEHOTO JOKYMEHTA H OTBETA aBTOPY.

6.5. JIOKYMEHTEI B 5THX Aelax pacnolaralorci B XPOHOINOTHYECKOM
[IOPANKE, KaKIoe obpalende H Bce DOKYMEHTHI IO €r0 PacCMOTPEHHIO M
pa3pelIeH IO COCTABIAIOT B BHAE CAMOCTOATENLHON IPYIIIIBL.

6.6. B ciygae nonydeHHs I[IOBTOPHOTO OOpallleHus MM IOABICHHE
IOTIOJHHTENbHBIX JOKYMEHTOE - IOJIIMBAfOTCA K JaHHOH Ipymie
IOKYMEHTOB.

6.7. Ilpu odopmnerun e TPOBEPAETCA NPaBHIBHOCTE HaNpaBIeHHA
IOKYMEHTOB B feno. HempaBHIbHO O(OpMIEHHBIE JOKYMEHTEI NIONIUNBATE B -
nena 3anpeacTC.

6.8. Jlema ¢ Marepuanamu IIepeNMCKH (IHCHMEHHBIC obparenus)
XPaHATCH B TEKYIIIEM JIENONPOU3BOICTEE.

6.9. Ilpu yxome B OTIYCK, OThe3¢ B KOMaHIHPOBKY HIH yBOJIBHCHHH
OTBETCTBEHHLIH COTPYAHHMK 00f3aH IepeliaTs BCce HaXONAMIMECHd y HEro Ha
HCIIONHEHHH NHChMa TpakJaH Apyromy pabOTHHKY, ¢ TeM, 9TOOBI OBLIH
OPHHATEL MEphl K MX CBOEBPEMEHHOMY PpaspeIICHHIO. BHOBE IIPHHATHIA
(3aMeImaroli) COTpYOHMK 00s3aH  O3HAKOMHMTBCA C  HaCTOAIIHMM
NONOKEHUEM. :

6.10. Cpok xXpanenusi oOpalleHHH IpaIaH W JOKYMEHTOB, CBA3AHHBIX
¢ WX paccMOTpeHHeM H paspelieHMeM - 5 JeT. Ilo wucTeyeHHH
YCTAHOBIEHHOTO CpOKA XpaHeH:s NOKYMEHTHl 10 OOpalleHHAM IpaxjaH
MOMIeHKAT YHHYTOKEHHIO B IIOpPANKe, YCTaHOBICHHOM denepanbHOH
apxuBHOM cnyxboi Poccru.

6.11. JIuuHas OTBETCTBEHHOCTEH 33 COCTOSHHEM JEIONpPOU3BOACTBA IO
NpeANoKEHAAM, 3ajBICHHAM M JKamobaM TpakpaH M COXpaHHOCTS
JIOKYMEHTOB BO3JIAraeTCA Ha COTPYAHUKA, HA3HAYECHHOIO OTBCTCTBEHHRIM.

7. JInqHbIHA IpHEM I'PaKIaH



7.1. Jluuseni npueM rpaxaad B TAV3 AQ «MpeasoBckas DoneHHLAY
[IPOH3BOJMT PYKOBOTUTENE M YIIOIHOMOYEHHEIE WM JIHIA B COOTBETCTBHH C
BHYTPEHHHM PACIOPAIKOM YUPEKICHM.

7.2. Ilpu nWYHOM DpHeMe TPAKIAHUH IIPEABABIAET JOKYMEHT,
YIOOCTOBEPAIOIINH €10 TUYHOCTE.

7.3. B cnydae, eciu H3NONEHHBIE B YCTHOM OOpAIleHHH GakTel H
OOCTOATENECTBA ABMAKTCA OYEBHAHBIMH H HE TPEGYIOT IONONHHTEIHHOI
IPOBEPKH, OTBET Ha OOpalieHHEe C COrachs rpaKIaHHHA MOXKET GbITh IaH
YCTHO B XO1€ JTHYHOro mpreMa. B ocTansHBIX ciyyasx maeTcs NUCHMEHHBIH
OTBET 110 CYIIECTBY MOCTABIEHHLIX B OOpallleHHH BOMPOCOB.

7.4. TluceMenHoe oOpamieHHe, IPHHATOE BO BPEMs JIHHMHOIO npuemMa,
IOJNICHKUT PETUCTPALKH H PACCMOTPEHMIO B YCTAHOBIECHHOM IOPAZIKE.

7.5. B cmydae ecnu B oOpAmIeHMM cOmepKaThCs BOIPOCEHL pelieHue
KOTOPBIX He BXOIUT B KommereHimio [AV3 AQO «Meanosckas GompHHLAY,
TPAKIaHHHY NACTCA pPasbiACHEHHE, KyJa H B KaKOM IIOPAIKe eMy CIeLVeT
oOpaTHThCA.

7.6. B Xome NMYHOrO NpHeMa TPaKITAHHHY MOXKET GBITH OTKA3aHO B
JalbHEeHIIEM PacCMOTPEeHUH OOpalleHus, eclld eMy paHee GBIT JAaH OTBET 1O
CYIIECTBY IIOCTABNEHHBIX B 00pallleHHH BOIIPOCOB.

8. KoHTpou1b 3a cobmoaenneM nopsaKa paccMOTpeHHs 06panieH i

8.1. KoHTpoms 3a cobmofieRueM MOpsAIKa PaccMOTpeHHs obpalmeHii
I'paxaan Bosnaraercs pyxosoaurens [AY3 AO «lpanoeckas GonsHuLay
Ilpunoxenue A

KypHan perucrpanuu ofpalenuii TpaKIaH

'r

[ Ne | Anp Hara Conep Heno | (op
' O | ec MmoCT HaHAe JTHHT ar M
3a9B | 3asB yiue obpa e Ik a nep
HTeNn HTell H Ha IIEHH oT ena
A A obpa Az BE 9H
MIEHH Ta OTB
q |9 era

[Ipunoxenue b

~ Homenknarypa nen _ S| . =
Hupexc 3aronoBok Kon-eo Cpox CTaTbU
nena nena nen XpaHeHHdT no
(TOMa, (TOMOR, TIEPEYHIO
- dacred) | gacredi) i




